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GOVERNMENT OF DUBAI

Date: 02/09/2021
Reference: GC 06/2021

External Circular
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DUBAI HEALTH AUTHORITY

Subject: Fund transfer for Hepatitis C & B Patient Support Program

To: HIPs and Pls

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care

to members of the community.

As communicated in the past years via numerous
circulars:

PD 02/2018 published in 29/07/2018

PD 03/2018 published in 29/07/2018

PD 05/2018 published in 10/09/2018

PD 06/2018 published in 10/09/2018

PN 01/2019 published in 16/01/2019

PN 03/2019 published in 14/02/2019

GC 01/2020 published in 12/01/2020

and amongst other communications published on
ISAHD). It has been required that all Payer’s allocate
AED 18 + VAT for the HCV patient support program
and AED 19 + VAT for the BASMAH program.

According to our detailed review, we have noted that
the HIPs did not comply with the provided guidelines
for Hepatitis C program. This was evident from the

number of diagnosed patients during the respective
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years against the number of patients enrolled into the

Hepatitis C Program.

In order to ensure successful achievement of our
leader’s vision, it is decided that DHA will take over the
responsibility of running the program. We are also
expanding the program to include Hepatitis B into the
Patient Support Program, at no additional premium;

(ref PD 01 of 2021) the guidelines to follow shortly.

This circular is to inform all Pls and HIPs that from 03
September 2021, the amount of AED 18 without VAT
should be transferred to the Hepatitis fund account
mentioned below no later than the 15th of following
calendar month. This is applicable for all new and
renewed policies commencing 03 September 2021 and
applicable for all new additions on running policies

from 2020.

For FTA compliance, VAT may be collected, however
only AED 18/- per insured member excluding VAT
should be transferred to DHA. The payment of AED
19/- towards Basmah fund will continue as per the
earlier communication (PN 03/2019). These amounts
are inclusive of TruDoc (Program Coordinator) fees.
Starting 03 September 2021, the Pls and HIPs do not
require transferring AED 2.6 to TruDoc.

The Acct details are as follows:

Emirates NBD

Account Name Dubai Health Authority

Account No. 1011000008301

IBAN AE330260001011000008301

Address Headquarters Baniyas Road,

Deira P.O. Box 777
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This circular is effective as of the date of its JAes o930 76 oo TyLezcl peozdl 13g) Josll oi
publication; all facilities must abide by its contact to LI L83 plSsl oo 448 359 Loy pliihilg plill sudill menxl
avoid violations and legal accountability. d5gils deluo

This circular is for regulatory action and is not @ HES T ST

oodedl sl
intended as content for media reporting. .

For more information, kindly send an email to: S5 cpe Jeololl o wsloglzall o uiel
Email address: tdgsiSIYl a5l
With Regards- DHA 3§ Ll L - Olexi 20
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